Treasurer’s Direction – Losses, write offs, waivers and postponements
Treasurer’s Direction – Losses, write offs, waivers, and postponements
Treasurer’s Direction (mandatory)
	Purpose
	To outline minimum process and control requirements to prevent, mitigate, manage and recover losses and debts; and approval requirements for write offs, waivers and postponements in relation to losses or debts.

	Operative date
	1 July 2024

	References
	Financial Management Act 1995 (NT) (FMA)
Financial Management Regulations 1995 (NT) (FMR)
Limitation Act 1981 (NT)
Public Sector Employment and Management Act (NT) (PSEMA)
Bankruptcy Act 1966 (Cth)
Guidance document – Losses, write offs, waivers and postponements (recommended to be read in conjunction with this Treasurer’s Direction)
Treasurer’s Directions: 
· Agency financial statements
· Definitions
· Fraud control
· Inventories
· Legal and statutory arrangements
· Non-financial assets
· Receivables
Northern Territory Government debt management policy and procedure guidelines and standard debt management arrangements
Delegation of Treasurer’s Powers to Write off, Waive and Postpone
Guidance document to the Treasurer’s Delegations


Scope
This Treasurer’s Direction outlines minimum: 
a. process and control requirements to prevent, mitigate, manage, and recover losses and debts; and 
b. approval requirements for write offs, waivers and postponements in relation to losses or debts.
It is applicable to:
a. all agencies including government business divisions (GBD), and the Department of Corporate and Digital Development (DCDD) acting on behalf of another agency, and
b. any person exercising powers under the FMA.
Exclusions
This Treasurer’s Direction does not apply to losses arising from:
a. investments, loans and placements acquired, or borrowings entered into by the Northern Territory Treasury Corporation on behalf of the Territory for liquidity management purposes
b. equity investments acquired by an agency in accordance with the Treasurer’s Direction – Equity Investments
c. revaluation of non-financial assets 
d. disposal of property approved in accordance with the Treasurer’s Direction – Property, plant and equipment
e. impairment or write-down of non-financial assets or inventory, or
f. foreign currency exchange translations.
Definitions
For the purpose of this Treasurer’s Direction:
a. Alternative payment arrangement means an arrangement entered into under regulation 5(6) of the FMR to repay an overpayment by an employee.
b. Carrying amount means the amount at which an asset is recognised in the financial statements net of accumulated depreciation or amortisation.
c. Criminal conduct means apparent commission of an offence. 
d. Debt is money or property owing by another party to the Territory or agency in which the Territory or agency has legal right to recover, except for those arising from a loss.
e. Debtor is a person or entity who owes money or property to the Territory or an agency.
f. Delegate means a person who has been delegated powers under the FMA or FMR.
g. Due date is the date on which a debt is legally due to be paid, provided or returned to the Territory or agency.
h. Expected credit losses is the estimated value of potential irrecoverable debts over the expected life of the debt.
i. Long term postponement means power to postpone under sections 35(2)(a)(i) and 35(2)(a)(ii) of the FMA for a period of more than 12 months from original due date as delegated in the instrument of Treasurer’s Delegations.
j. Loss means deficiency in money or property held by or for the Territory or agency including but not limited to:
i. any losses specified in the definition of loss in section 3 of the FMA
ii. an overpayment
iii. loss arising from criminal conduct
iv. property that is lost, missing or has not been delivered, and
v. not receiving goods or services paid for.
j. Overpayment to an employee means an overpayment specified in regulation 5(2) of the FMR that the Territory or an agency has legal right to recover from a person or entity specified in regulation 5(1) of the FMR.
k. Postpone means to exercise power under section 35(2)(a) of the FMA to defer full or partial recovery of money or receipt of property, including entering into a repayment plan with the debtor to recover a loss or debt, excluding alternative payment arrangements.
l. Repayment plan means an agreement entered between an agency and debtor that sets out how the debtor will repay a loss or debt over a period of time.
m. [bookmark: _Ref158727090]Serious financial hardship for an individual, sole trader or partnership means reduction of income or increase in expenses, or combination of both, totalling to at least 20% of annual income resulting from any of the following:
i. loss of employment or other source of income
ii. housing insecurity
iii. significant mental or physical injury or harm
iv. serious mental or physical health condition or disability
v. loss of immediate family member
vi. a situation that entitles an employee to compassionate leave under section 104 of the Fair Work Act 2009 (Cth) whether or not the person is an employee 
vii. marriage or family breakdown, including domestic violence 
viii. major disaster, or
ix. other equivalent serious and exceptional situations.
n. [bookmark: _Ref158727107]Serious financial hardship for a body corporate means reduction of income or increase in expenses, or combination of both, totalling to at least 20% of annual income resulting from adverse impact of an unexpected emergency or major disaster.
o. Short term postponement means power to postpone under sections 35(2)(a)(i) and 35(2)(a)(ii) of the FMA for a period up to 12 months from original due date as delegated in the instrument of Treasurer’s Delegations.
p. Start date means the date on which an agency is expected to commence recovery of loss or debt.
q. Uneconomical to pursue refers to circumstances where a reasonable estimate of direct costs that will be incurred by the Territory or an agency in recovering a loss or debt is greater than the value of the loss or debt.
r. Value in relation to property is determined in the following order:
i. [bookmark: _Ref149829902]the carrying amount of the property in the agency’s accounts, else
ii. [bookmark: _Ref149829908] consideration paid by the Territory or agency for the property, else
iii. the lower of the:
1) current market price that the Territory or agency will pay to replace the property, or
2) estimated cost to repair the property at the time of recovery.
s. Waive means to exercise the power under section 35(2)(a) of the FMA to waive the Territory’s or an agency’s legal right to recover a loss or debt, meaning legal right is extinguished, and recovery of loss or debt cannot be pursued in the future. 
t. [bookmark: _Ref519670173]Write off means to exercise the power under section 35(1) of the FMA to remove a loss or debt from the accounting records of the Territory or agency.
Recovery process
General
Where a legislation other than the FMA specifies recovery action for a loss or debt, the provision of the relevant legislation takes precedence over the requirements of this Treasurer’s Direction.
At any time during the recovery process:
a. the Treasurer or delegate may perform any of the following in accordance with this Treasurer’s Direction:
i. enter into an alternative payment arrangement 
ii. exercise power to postpone, waive or write off a loss or debt
b. an agency may continue recovery through the applicable bankruptcy or liquidation process, where a debtor becomes bankrupt or enters liquidation
c. if an agency forms the view that the Territory or agency is legally not entitled to recover a loss or debt it has been pursuing in accordance with this Treasurer’s Direction, the agency must immediately inform the debtor, cease recovery process, and update relevant accounting records and registers.
When recovering a loss or debt, an agency must follow the most appropriate recovery process outlined below:
a. loss arising from suspected criminal conduct (refer to paragraphs 10 to 13)
b. [bookmark: _Ref153454006]overpayment to an employee (refer to paragraphs 14 to 17)
c. [bookmark: _Ref153454019]loss or debt - money owing to the Territory or agency (refer to paragraphs 23 to 25)
d. [bookmark: _Ref153454033]loss or debt - property owing to the Territory or agency (refer to paragraphs 26 to 27). 
Due date must be any of the following:  
d. in accordance with relevant legislation, or 
e. as specified in a written contractual agreement with the debtor, or
f. no later than 30 days from the invoice date.
Inquiries required if loss is suspected
If an agency forms a reasonable suspicion that a loss has occurred, the agency must:
g. promptly undertake inquiries, and confirm whether a loss has occurred; the circumstances; date, and value of the loss, and
h. keep records of the inquiries undertaken including copies of relevant documents.
Loss arising from suspected criminal conduct
[bookmark: _Ref94520273][bookmark: _Ref103782139][bookmark: _Ref132277745][bookmark: _Ref118450872][bookmark: _Ref103333661][bookmark: _Ref96337812]Paragraphs 11 to 13 apply if at any time an agency forms a reasonable suspicion that a loss has occurred or is occurring as a result of criminal conduct.
[bookmark: _Ref151375503]If a loss has resulted from suspected criminal conduct, an agency must perform one of the following: 
i. where suspected criminal conduct meets the definition of fraud under the Treasurer’s Directions ‑ Fraud control, an agency must follow procedures set out in that Treasurer’s Direction
j. otherwise, the agency must report the conduct to each of the following:
i. Northern Territory Police, and 
ii. Office of the Independent Commissioner Against Corruption.
[bookmark: _Ref100040653]Where the loss is deemed to have been caused by an employee, an accountable officer must determine whether any action should be initiated under the PSEMA.
[bookmark: _Ref133819531][bookmark: _Ref136439098][bookmark: _Ref151406410]If a person or entity is formally accused of a criminal conduct in relation to a loss, an agency must:
a. advise the relevant law enforcement bodies and or prosecution that the agency wants to seek restitution from the offender, or
b. attempt to recover the loss directly from the debtor, if restitution is not appropriate or available through legal proceedings.
Loss arising from overpayment to an employee
[bookmark: _Ref132277783][bookmark: _Ref111111569]An agency must pursue recovery of an overpayment to an employee in accordance with relevant appendices to this Treasurer’s Direction, specifically:
k. Appendix A.1 – Recovery of overpayments to current employees (except for those on leave without pay for more than 3 months) – for overpayments made to or for the benefit of a current employee excluding those on leave without pay for more than three months from the start date, 
l. [bookmark: _Ref139882249][bookmark: _Ref151459034]Appendix A.2 – Recovery of overpayments to former employees or current employees on leave without pay for more than 3 months (invoiced) - for overpayments made to or for the benefit of a former employee or current employee on leave without pay for more than three months from the start date.
At any time during the recovery process outlined in paragraph 14.b, an agency may recover overpayments in accordance with Appendix A.1 – Recovery of overpayments to current employees (except for those on leave without pay for more than 3 months) if:
m. the employee returned to work from leave without pay, or
n. the debtor recommenced employment or office with the Northern Territory Government.
[bookmark: _Ref151465483]The start date for recovery of an overpayment to an employee is the day on which an agency determines that the overpayment has occurred, and the circumstances and value of the overpayment are confirmed.
[bookmark: _Ref153346931]An agency must: 
a. upon request, ensure that the employee is provided details and balance of the loss whilst the loss is still outstanding, and
b. where the overpayment to an employee is outstanding; overdue; and not referred to a mercantile agent for recovery or is under dispute, attempt to make contact with the employee monthly to recover the loss.
Alternative payment arrangements
[bookmark: _Ref158028981]Alternative payment arrangements can only be approved in accordance with regulation 5(6) of the FMR by any of the following:
o. the Treasurer
p. the accountable officer, or
q. [bookmark: _Ref158027958]chief finance officer or equivalent delegated with the accountable officer’s power under regulation 5(6) of the FMR.
[bookmark: _Ref158112678][bookmark: _Ref151131945]Where an agency receives a proposed alternative payment arrangement from an employee that would result in added fringe benefit tax (FBT) costs to the Territory or agency, a waiver of the Territory’s or agency’s entitlement to any interest that would be payable due to the alternative payment arrangement can only be approved by any of the following: 
r. the Treasurer, or
s. [bookmark: _Ref158040753]the accountable officer or a delegate with the accountable officer’s power to enter into an alternative payment arrangement, only if the alternative payment arrangement meets the conditions set in paragraphs 39 or 40.
Requests to enter into an alternative payment arrangement must be accompanied with all of the following:
a. ministerial endorsement, for requests to the Treasurer
b. details of the overpayment, including but not limited to:
i. name of the debtor
ii. nature and circumstances of the overpayment, and
iii. value of the overpayment
c. details of the proposed alternative payment arrangement
d. justification that the risk of non-recovery of the overpayment is low
e. details of waiver request in accordance with paragraph 19, where applicable, and
f. comparison between the relevant costs of the proposed alternative payment arrangement and 10% deduction from the debtor’s gross salary, including fringe benefits tax implication.
An agency must notify DCDD of the outcome of the request for an alternative payment arrangement within 30 business days from the day the proposed alternative payment arrangement was received by the agency.
Once approved in accordance with paragraph 18, all alternative payment arrangements must be agreed between the agency and the employee in writing.
Loss or debt - money owing to the Territory or agency
[bookmark: _Ref132277826][bookmark: _Ref110849544][bookmark: _Ref96337153][bookmark: _Ref93407494][bookmark: _Ref517791790][bookmark: _Ref85025997]An agency must pursue recovery of money in accordance with Appendices B.1 and or B.2 – Recovery of money.
[bookmark: _Ref151460182]The start date for recovery of money is either: 
a. the due date stated in one of the following, whichever is applicable:
i. [bookmark: _Ref110787453][bookmark: _Ref110787439]relevant legislation
ii. [bookmark: _Ref113613842]written contractual agreement with the debtor
iii. an invoice
b. or the date when the agency confirmed the loss and its right to recover money.
[bookmark: _Ref153346946]An agency must: 
a. upon request, ensure that the debtor is provided with details and balance of the loss or debt whilst the loss or debt is still outstanding, and
b. whilst the loss or debt is outstanding, overdue and not referred to a mercantile agent for recovery or under dispute, send a statement or attempt to make contact with the debtor monthly to recover the loss or debt.
Loss or debt - property owing to the Territory or agency
[bookmark: _Ref132277869][bookmark: _Ref110851452][bookmark: _Ref100068874]An agency must pursue receipt or recovery of property or loss related to property in accordance with Appendix C – Recovery of property.
[bookmark: _Ref133819625][bookmark: _Ref132277878]The start date for recovery of property is either:
a. the date of delivery and or receipt stated in one of the following, whichever is applicable:
i. relevant legislation
ii. written contractual agreement with the debtor
iii. relevant purchase, delivery or shipment documentation provided by the debtor
b. or the date the agency confirmed the circumstances of the loss related to property.
Write offs
Write off – approval process
Write offs can be approved in accordance with:
a. legislation other than the FMA, or
b. [bookmark: _Ref132274286]section 35(1) of the FMA by either:
i. the Treasurer, or
ii. [bookmark: _Ref132278857]a person delegated with the Treasurer’s power under section 35(1) of the FMA subject to satisfying all of the following: 
1) conditions set in paragraphs 31; and 32 or 33 
2) the value and nature of the write off is within the delegate’s authority set in the delegation of Treasurer’s Powers to Write Off, Waive or Postpone.
Requests to the Treasurer to write off a loss or debt must be aggregated; and sought on a quarterly or annual basis but no later than 31 May, unless alternative timing is agreed with the Department of Treasury and Finance (DTF).
 Requests to the Treasurer to write off a loss or debt must be accompanied with all of the following:
a. ministerial endorsement
b. details of the write off, including but not limited to the following: 
i. name of the debtor, including information on whether the debtor is an employee or external to the Territory public sector
ii. category the loss falls under: 
1) irrecoverable amounts payable to the Territory or an agency 
2) losses or deficiencies of money
3) lost, deficient, condemned, unserviceable, abandoned or obsolete property
iii. value of the loss or debt to be written off
iv. nature and circumstances of the loss or debt to be written off
c. details of any costs associated with writing off the loss or debt, and
d. detailed reasons why write off is the most appropriate course of action.
Conditions on delegate’s power to write off
[bookmark: _Ref158030920][bookmark: _Ref131151139][bookmark: _Ref94519962]A delegate can only approve a write off where a loss or debt is deemed irrecoverable for one of the following criteria: 
a. [bookmark: _Ref149723815]an agency has made all reasonable attempts to recover the loss or debt in accordance with recovery actions outlined in the relevant appendices of this Treasurer’s Direction, or
b. the Territory or an agency has no legal right to demand or recover a loss of property from a debtor.
[bookmark: _Ref149216576]Pursuant to paragraph 31.a, a delegate can only approve a write off of loss or debt of money if all of the following conditions are satisfied: 
a. At any time during the recovery process, the agency determines one of the following:
i. The debtor is: 
1) bankrupt or in liquidation and the debt has been released or extinguished after bankruptcy or liquidation
2) deceased, or
3) cannot be located.
ii. The debt: 
1) has passed the period of limitation as prescribed in the Limitation Act 1981 (NT)
2) is deemed uneconomical to pursue, or
3) can be written off in accordance with legislation other than the FMA.
iii. Legal proceedings have proven unsuccessful.
b. the agency has no amounts owed to the debtor against which the debt can be offset, where there is a legal right or written agreement to offset debts.
[bookmark: _Ref131151149][bookmark: _Ref96338923]Pursuant to paragraph 31, a delegate can only approve a write off of property if at any time during the recovery process, an agency determines that the property, meets one of the following conditions: 
a. lost and cannot be recovered from a debtor
b. deficient, unserviceable, condemned, abandoned or obsolete
c. can be written off in accordance with legislation other than the FMA
d. deemed uneconomical to pursue. 
Postponements
Postponement – approval process
[bookmark: _Ref154043035]Postponements can be approved in accordance with:
a. legislation other than the FMA, or
b. section 35(2)(a) of the FMA by either:
i. the Treasurer, or
ii. [bookmark: _Ref131152461]a person delegated with the Treasurer’s power under section 35(2)(a) of the FMA, subject to the conditions set in paragraph 38; and 39, 40 or 41.
Requests to the Treasurer to postpone recovery of a loss or debt must be accompanied with all of the following:
a. ministerial endorsement
b. details of the postponement, including but not limited to:
i. name of the debtor, including information on whether the debtor is an employee or external to the Territory public sector
ii. original due date for the loss or debt to be postponed
iii. nature and circumstances of the loss or debt to be postponed
iv. value of loss or debt to be postponed, and
v. proposed terms of the postponement, including schedule, amount and total period
c. details of any costs associated with postponing the loss or debt, including fringe benefits tax implication where applicable, and
d. detailed reasons and justification as to why postponement is recommended as the most appropriate course of action.
An agency must notify DCDD of the outcome of the request for a repayment plan within 30 business days from the day the proposed repayment plan was received by the agency.
Once approved in accordance with paragraph 34, all payment arrangements for postponements must be agreed between the agency and the debtor in writing.
Conditions on delegate’s power to postpone
[bookmark: _Ref149736641][bookmark: _Ref131150943][bookmark: _Ref131499493][bookmark: _Ref132276339]A delegate must not postpone a right to recover a loss arising from criminal conduct.
[bookmark: _Ref151273037][bookmark: _Ref149825137]At any time during the recovery process, a delegate with short term postponement powers may postpone the recovery of a loss or debt if the term of postponement does not exceed 12 months from the due date.
[bookmark: _Ref151133651]At any time during the recovery process, a delegate with long term postponement powers may postpone the recovery of money if the postponement involves a repayment plan to be entered into and agreed with the debtor with the term not exceeding: 
a. 36 months, for recovery of money amounting to $15,000 or less, or
b. 60 months, for recovery of money amounting to more than $15,000 up to maximum of $100,000.
[bookmark: _Ref149141767]At any time during the recovery process, a delegate with long term postponement powers may postpone recovery of property if all of the following criteria are satisfied:
c. value of property does not exceed $100,000
d. the debtor has demonstrated to the satisfaction of the delegate that they are unable to deliver the property due to one of the following unforeseen circumstances:
i. major disaster
ii. criminal conduct that caused damage or loss of property
iii. supply chain issues that are beyond the debtor’s control.
e. term of postponement does not exceed 18 months.
Postponement – general
Where an agency is considering postponement of a loss or debt, the agency may suspend recovery processes until the outcome of a postponement request is finalised and agreed with the debtor.
Waivers
Waivers – approval process
[bookmark: _Ref158040883]Waivers can be approved in accordance with:
a. legislation other than the FMA, or
b. section 35(2)(a) of the FMA by either:
i. the Treasurer, or
ii. [bookmark: _Ref132275767]a person delegated with Treasurer’s power under section 35(2)(a) of the FMA, subject to conditions set in paragraphs 19.b; or 47 and 48.
Requests to the Treasurer to waive recovery of money or receipt of property must be aggregated and sought on a quarterly or annual basis but no later than 31 May, unless alternative timing is agreed with DTF.
Requests to the Treasurer to waive recovery of money or receipt of property must be accompanied with all of the following:
a. ministerial endorsement
b. details of the waiver, including but not limited to the following: 
i. name of the debtor including information on whether the debtor is an employee or external to the Territory public sector
ii. the value of loss or debt to be waived, and
iii. the nature and circumstances of the loss or debt to be waived
c. details of any costs associated with the waiver, including fringe benefits tax implication where applicable, and
d. detailed reasons and justification as to why waiver is the most appropriate course of action.
Once approved in accordance with paragraph 43, all waivers must be communicated to the debtor in writing.
Conditions on delegate’s power to waive
[bookmark: _Ref149142445]A delegate must not waive a right to recover a loss arising from any of the following: 
a. criminal conduct
b. overpayment to an employee, or 
c. [bookmark: _Ref131151059][bookmark: _Ref132276500]receipt of property.
[bookmark: _Ref149142456]At any time during the recovery process, a delegate may waive recovery of money where all of the following conditions are satisfied: 
a. value of waiver does not exceed 50% of the total amount owing and a maximum of $20,000
b. waiver is due to one of the following reasons:
i. the debtor has demonstrated to the satisfaction of the delegate that the debtor is experiencing serious financial hardship, consistent with paragraph 4.m or 4.n, for a period of at least 12 months 
ii. the waiver is for the purpose of an out of court settlement in relation to or legal outcome arising from legal proceedings.
Waiver – general
Where an agency is considering a waiver of a loss or debt, the agency may suspend recovery processes until the outcome of the waiver request is finalised and agreed with the debtor.
Treasurer’s approval
The Treasurer has absolute discretion to exercise power to write off, postpone or waive regardless of the conditions and processes set in this Treasurer’s Direction.
Management and recordkeeping
General
[bookmark: _Ref96696969][bookmark: _Ref85449008]An accountable officer must establish and maintain adequate procedures and controls in relation to identification, management, recovery, recordkeeping and reporting of losses, write offs, waivers and postponements.
[bookmark: _Ref128753786][bookmark: _Ref97646017][bookmark: _Ref87541103][bookmark: _Ref93652070]An agency must review and assess recoverability of debtor balances, and reasonableness of expected credit losses, where applicable, prior to the end of each financial year.
An agency must obtain appropriate documentation to support all of the following matters, and retain such documents and or records for a specified minimum period, in accordance with the agency’s records disposal schedule: 
a. actions performed by the agency to recover a loss or debt owing to the agency
b. approvals to write off, waive or postpone full or partial recovery of loss or debt including how the relevant conditions for approval are satisfied, and
c. the repayment plan agreed to with the debtor in relation to the postponement of a recovery of loss or debt.
Register of losses, write offs and waivers
[bookmark: _Ref104982971][bookmark: _Ref158819906]An accountable officer must maintain a register of all losses, write offs and waivers, excluding losses arising from overpayments to employees.
The register must include all of the following information in relation to each loss:
a. name of the debtor, including information on whether the debtor is an employee or external to the Territory public sector
b. the following dates in relation to the loss:
i. date when loss is incurred (that is, date when loss is confirmed, or date when debt is written off or waived)
ii. date when loss ceased to exists (that is, date when the loss or debt is subsequently recovered, where applicable)
c. loss category being one the following: 
i. irrecoverable amounts payable to the Territory or an agency 
ii. losses or deficiencies of money
iii. lost, deficient, condemned, unserviceable, abandoned or obsolete property
d. the characteristics of the loss, including all of the following:
i. nature and circumstances of loss
ii. actual or estimated value of the loss
iii. whether the loss relates to agency or Territory income
e. status of the debt (that is, written off, waived or for recovery)
f. details of approval to waive or write off (that is, approver, date of approval and title of relevant legislation under which loss was written off or waived)
g. whether any report has been made to law enforcement authorities in relation to the loss and date of the report, and
h. reference to supporting documents and or records.
A register of losses, write offs and waivers is not required where an agency has never had losses, write offs and or waivers.
Register of postponements
[bookmark: _Ref93652183][bookmark: _Ref87534664]An accountable officer must maintain a register of all postponements.
 A register of postponements must include all of the following information:
a. name of the debtor, including information on whether the debtor is an employee or external to the Territory public sector
b. the following dates in relation to the postponement:
i. original due date of the loss or debt 
ii. estimated due date by which the loss or debt will be fully recovered
c. the characteristics of the loss or debt, including all of the following:
i. nature and circumstances of the loss or debt 
ii. value of the loss or debt 
iii. whether the debt relates to agency or Territory income 
d. terms of the postponement, including schedule, amount and total period
e. details of approval to postpone, including:
i. name of approver and date of approval
ii. title of relevant legislation under which the postponement was approved, and
f. reference to supporting document and or records.
[bookmark: _Ref133493913]A register of postponements is not required where an agency has never had postponements.
Register of overpayments to employees
An accountable officer must maintain a register of all overpayments to employees.
A register of overpayments to employees must include all of the following information:
a. name of the debtor, including information on whether the debtor is a current or former employee
b. the date when the overpayment is confirmed
c. the characteristics of the overpayment, including all of the following:
i. nature and circumstances of the overpayment (that is, cause of the overpayment)
ii. value of the overpayment (that is, original and outstanding amount)
d. status of the overpayment (that is, written off, waived, recovered or for recovery)
e. reference to supporting document and or records.
A register of overpayments to employees is not required where an agency has never had overpayments to employees.
Reporting
Where the actual or estimated value of a loss exceeds $500 for money or $2,000 for property, an accountable officer must notify the Northern Territory Auditor-General of a loss, including details within the following timeframes:
a. as soon as practicable after the circumstances and value of the loss is confirmed, if the loss is attributed to criminal conduct or breakdown in internal controls, or
b. annually for all other losses.
All write offs, waivers and postponements must be disclosed in the agency’s financial statements as prescribed by Treasurer’s Direction R2.1 Agency Financial Statements.
[bookmark: _Ref151375414][bookmark: _Ref97708572]Upon request, an accountable officer of an agency must provide DTF with any of the following by the due date set by DTF: 
a. a copy of the register of losses, write offs and waivers; register of postponements; and register of overpayments to employees
b. other relevant information to support the write offs, waivers, or postponements, and overpayments to employees; and or 
c. relevant information to support the calculation and assessment of expected credit losses performed by the agency pursuant to paragraph 52.
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